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by Quadient

Quadient’s powerful online shipping solutions, NeoShip
BASIC and NeoShip PLUS, ensure full IM®pb compliance
from the USPS® for all your package shipping requirements.

As an option for our IS, IM and IN-Series mailing systems,
shipping directly from your desktop has never been
easier. Simply access NeoShip through your MyQuadient
online account, follow the illustrated prompts and create
your shipping label.

Decide which version of NeoShip is right for you!

Create a USPS® Compliant Shipping Label
Online in Four Easy Steps

Choose a package type and weigh your item
Enter the shipping address

Choose delivery date, rate and USPS® Extra Services

Print shipping label and affix to the package

Enhance the Functionality of Your IS/IM/IN-Series Mailing
System by Creating USPS® Compliant Shipping Labels
NeoShip provides the flexibility of printing your shipping
label from an inkjet, laserjet printer or one of Quadient’s
supported thermal label printers.

Save Time by Eliminating Trips to the Post Office
One-stop processing for mailpieces and packages.

Benefit from the Cost Savings Associated with
Commercial Base Pricing

Experience significant discounts on Priority Mail®
and Priority Mail Express™.

Obtain an Online Consolidated View of All Shipments
Stay informed by tracking each package as it travels
to its destination.

Create Summary and Detailed Reports Based
on Shipment History, Operator Shipments
and/or Transactions

Great for account and department chargeback.

Ensure “Ship To” Addresses are Up-To-Date with Free
Address Correction Services
Help prevent delivery delays.

Apply Free Insurance on Priority Mail® and Priority
Mail Express™ Items
Up to $50 value and $100 value respectively.
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Because connections matter.



Eliminate Manual Entry of Addresses

Save time and avoid errors attributed to manual
entry. Import up to 10,000 addresses to the Public
Address Book and up to 1,000 addresses to the
Private Address Book, per user.

Obtain and Store USPS® Proof of Delivery Letter PDF
The Postal Service retains delivery data for each
shipment, with associated signature and address
images, when Extra Services options are applied. The
proof of delivery letter is stored and available for
viewing and printing.

Maximize Your Desktop Shipping Solution
Couple a USB scale and thermal label printer with
your laptop or desktop computer, and you never
have to leave your desk to ship a package.

Manage User Roles and Privileges

Assign roles and control a user’s level of access
to the system's functionality based on the
role’s definition.
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Features BASIC PLUS
Supports USPS® Mail Classes including: First-Class Package
Service™, Priority Mail®, Priority Mail Express™, Priority Mail 0 0

Regional Rate Box A1-A2, B1-B2, Library Mail and Media
Mail®

Supports USPS® Extra Services including: USPS® Tracking™,

Signature Confirmation™, Insurance, Adult Signature Required,

Adult Signature Restricted Delivery, Return Receipt, Electronic 0 0
Return Receipt, Restricted Delivery, Signature Waiver and No

Weekend Delivery

Supports up to 100 users
Thermal label printer supported
Address verification

USPS® Pickup Request
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Cancel Shipment

Address Books
Public - NeoShip BASIC 500 addresses/NeoShip PLUS 10,000

Private - NeoShip BASIC 500 addresses/NeoShip PLUS I I
1,000 (per user)

Email notification 0 0

Web tracking 0 0

Postage refunds (when applicable) 0 0

Rich reporting capabilities 0 0

Address Book Import
Public - Up to 10,000 addresses 0
Private - Up to 1,000 addresses (per user)

Proof of delivery 0
USB scale support 0
Roles & privileges 0

Requirements
PC required - not supported on Mac

OS: Microsoft Windows XP® - SP32, 32 bit; Microsoft Windows 7° - SP1,
32/64 bit; Microsoft Windows 8° - SPI, 32/64 bit (desktop); Microsoft
Windows 10° - 32/64 bit (desktop)

Browsers: Microsoft Internet Explorer® (IE) - v. 9, 10, 11, Mozilla Firefox®
Java® required

Windows® recognized inkjet, laserjet or thermal label printer with a
minimum quality of 203 dpi (USPS® requirement)

NeoFunds® / TotalFunds® account

Registered MyQuadient online account
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Quadient® and the Quadient logo are registered trademarks of Quadient group AG. All other
company and product names may be trademarks and are the property of their respective
owners. All information in this document, including descriptions of features, functions,
performance and specifications is subject to change without written notice at any time.
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