
 

Major Accounts Executive 
 

Formax is looking to fill a Major Account Executive (MAE) position within its document technologies group. The MAE will play 
a key sales role in growing revenue by strategically targeting larger accounts within the territory as well as managing a book 
of existing larger customers. This is a great opportunity for a seasoned sales professional with a consultative approach and 
drive for success. 
 
Formax is a New Hampshire based corporation with 30 years of experience providing digital imaging and document/parcel 
automation solutions to businesses throughout New England. Formax partners with global leaders like Sharp Electronics and 
Neopost to provide best-in-class hardware and software solutions that are supported by our own service and support team. 
Our ideal MAE will generate revenue in an exclusive territory by developing market potential through forecasting, lead 
generation, qualification and closing sales. In addition, they will recommend new cost-saving and efficient products and 
services for new and existing accounts. We will provide you with tools to succeed including pricing, technology, marketing, 
training, and the technical staff to support your sales efforts. 
 
Responsibilities include: 
 

 Identify market potential by qualifying and targeting larger accounts focusing on document technologies. 

 Outbound calling to potential clients on a daily basis to set face to face appointments. 

 Identify decision makers among the targeted accounts in order to initiate sales process. 

 Initiate sales process by reviewing current situation, making initial presentation and understanding account 
requirements. 

 Close sales by building rapport with potential clients, explaining product and service capabilities, and overcoming 
objections. 

 Maintain and expand database of prospects of the organization. 

 Expand sales in existing accounts by introducing new products and services, developing new applications. 

 Recommend new products and services by evaluating current product results; identify needs to be filled. 

 Update job knowledge by participating in educational opportunities. 

 Meet monthly and annual targets. 
 
What you need to bring to the table: 

 

 Prior sales experience preferred but not required 

 Strong customer service orientation 

 Consultative selling and closing skills 

 Solid computer skills, such as email and Word required 

 Excellent communication, negotiation, persuasion, and partnering skills 

 
Candidates should also display the following: 

 

 Accountability, both personal and professional 

 Proactive approach 

 Adaptability and flexibility 

 Strong communication skills/sincerity/candor 

 Attention to detail 

 Ability to identify market potential 

 
As part of our highly motivated sales team you’ll enjoy these benefits: 

 

 Competitive base salary and commission plan 

 Matching 401k program 

 Benefits package including affordable health, dental and vision plans 

 Car allowance 

 Specialized training program alongside our highly talented sales management team 

 Excellent opportunities for advancement and professional growth 

 Paid holiday and vacation time 

 Positive Team Work environment 

 Exclusive New Hampshire and Southern Maine Territory 

 Opportunities to participate in community events 


